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1.  INTRODUCTION 


The  Alberta  Painters  and  Decorators  Association  has  a long  term  vision  of  improving  the 
image  of  the  painting  trade  and  of  maturing  as  an  industry,  with  elements  such  as  trained, 
competent  tradesmen,  general  acceptance  of  the  need  to  recognize  and  protect  health  and 
safety  of  painters  and  a quality  assurance  service  for  customers. 

The  painting  and  decorating  trade  is  a reasonably  hazardous  occupation.  Loss  time  claim 
rates  for  1985  - 89  show  a lost  time  claim  rate  of  about  double  that  of  all  industries  (9.7  for 
Painting  and  Decorating  Industry,  compared  to  4.9  for  all  Alberta  industries).  However,  of 
these,  only  20  (2.6%)  relate  to  chemicals  [Research  and  Information  Development,  Program 
Support  Services,  Alberta  Occupational  Health  and  Safety,  December  1990].  Since  the 
products  that  painters  work  with  are  known  to  contain  components  with  a long  term, 
neurotoxic  effect,  it  is  likely  that  there  is  underreporting  of  the  problems  in  the  painting 
industry.  Once  source  estimates  that  up  to  84%  of  painters  actually  experienced  signs  and 
symptoms  of  over  exposure,  or  Chronic  Painters  Syndrome,  though  very  few  recognized  that 
they  were  affected  [Report  by  the  Committee  on  Science  and  Technology,  House  of 
Representatives  and  Congress,  U.S.A.]. 

Thus,  there  is  a need  for  increased  awareness  among  painters  and  decorators  of  the  hazards 
associated  with  their  trade.  Also,  the  painters  and  decorators  industry  is  comprised  of  many, 
small  entrepreneurial  operators,  who  are  very  difficult  to  access  for  providing  information 
and  for  motivating  to  improve  their  health  and  safety  performance. 

The  Association  has  developed  and  provided  a series  of  information  sessions  in  Edmonton 
about  the  various  hazards  of  painting,  and  in  particular  the  chronic  effects  from  long  term 
exposure,  known  to  painters  as  neurotoxicity  or  "Chronic  Painter’s  Syndrome".  These  have 
been  well  received,  and  the  Association  wishes  to  extend  the  opportunity  for  increased 
awareness  more  broadly  among  painters  throughout  the  province. 

The  initial  plan  is  to  provide  regional  symposiums  throughout  the  province  to  provide 
information  about  health  and  safety,  as  well  as  to  engage  painters  in  discussions  about  their 
concerns.  However,  more  knowledge  about  what  distribution  methods  the  painters  and 
decorators  would  prefer  would  be  very  useful  to  acquire  before  the  regional  symposia  are 
finally  selected  as  the  mechanism  of  choice. 

This  information  would  also  be  valuable  since  it  is  likely  that  it  could  be  generalized  to 
other  types  of  small  businesses.  An  additional  factor  is  that  a reasonable  proportion 
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(estimated  about  one  third)  of  painters  have  English  as  a second  language,  so  lessons 
learned  with  this  group  could  potentially  also  be  generalized  to  other  industries. 


2.  PROJECT  DESCRIPTION 

The  Association’s  overall  project  has  three  separate  phases,  each  with  their  own 
deliverables,  which  would  build  on  each  other  to  achieve  the  following  short  and  long  term 
objectives: 

Raise  the  understanding  of  the  majority  of  painters  in  Alberta  as  to  the  short  and 
long  term  hazards  they  face  in  their  occupation. 

Identify  the  type  or  types  of  delivery  mechanism  for  teaching  painters  and  decorators 
about  the  types  of  hazards  they  face  in  their  work,  and  the  health  and  safety 
programs  that  will  assist  in  reducing  the  problems. 

Develop  a formal  training  program,  including  self-help  materials,  for  the  painting  and 
decorating  trade. 

The  first  phase  is  the  specific  project  covered  by  this  grant  from  the  Occupational  Health 
and  Safety  Heritage  Grant  Program. 

Phase  1 (April  1991  - Sept  1,  1991) 

This  phase  will  identify  the  most  appropriate  delivery  mechanisms  for  providing  information 
to  painters  and  decorators,  and  will  identify  the  major  areas  about  which  painters  and 
decorators  would  like  to  receive  information.  This  will  be  used  to  develop  information  and 
design  workshops  that  painters  and  decorators  will  be  enthusiastic  to  attend.  Finally,  some 
preparatory  work  for  regional  symposia  or  other  types  of  information  sessions  will  be 
undertaken.  This  phase  will  also  provide  the  start  of  a registry  of  painting  contractors  in  the 
province.  This  will  be  valuable  for  information  dissemination  and  epidemiological  studies 
because  it  is  expected  that  not  all  painting  contractors  have  WCB  accounts. 


Phase  2 (September  1991  - February  1992) 

This  phase  will  provide  information  sessions  for  painters  and  decorators  and  their 
spouses/partners.  The  initial  plan  is  to  schedule  three  regional  symposia,  although  this  is 
subject  to  the  findings  of  Phase  1.  The  sessions  will  provide  information  on  the  subjects  of 
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most  interest,  as  determined  in  Phase  1,  and  will  expand  the  base  of  people  who  are 
involved  and  receiving  information. 

Phase  3 (November  1991  - December  1992) 

Building  on  the  information  and  understanding  developed  in  Phases  1 and  2,  and  utilizing 
the  increased  interest  in  understanding  the  health  and  safety  hazards  of  the  industry,  the 
APDA  will  develop  a formal  training  course  for  the  painting  and  decorating  trade,  including 
self-help  materials. 


3.  METHODOLOGY  AND  FINDINGS  - Phase  1 

Three  focus  groups  were  held  in  May,  1991,  to  provide  a qualitative  sense  of  perceived 
health  and  safety  problems  and  most  appropriate  information  strategies.  This  gave  guidance 
to  the  development  of  the  questionnaire,  and  provided  an  opportunity  for  more  detailed 
probing  of  some  topics  than  would  be  available  through  a questionnaire.  The  focus  group 
leader’s  outline  is  presented  in  Appendix  A. 

The  questionnaire  was  developed,  and  reviewed  by  painters  and  painting  contractors  on  the 
Board  of  the  Alberta  Painters  and  Decorators  Association.  The  questionnaire  is  attached 
as  Appendix  B.  It  covers  both  content  and  process  issues  related  to  information  for  painters 
and  painting  contractors,  and  on  potential  motivating  factors. 

Although  the  original  project  plan  had  indicated  the  questionnaire  would  be  sent  out  in 
multiple  languages,  after  discussions  with  the  Board  members  of  Alberta  Painters  and 
Decorators  Association  (who  themselves  represented  several  cultural  backgrounds),  and 
responses  from  focus  group  members,  it  was  decided  that  this  would  not  be  the  best  course. 
Instead,  one  question  on  the  questionnaire  asks  whether  information  would  be  most  useful 
if  presented  in  another  language. 

The  mailing  list  for  distribution  was  developed  from  four  sources: 

members  of  the  Alberta  Painters  and  Decorators  Association; 

those  painters  and  painting  contractors  who  had  expressed  interest  in  receiving 
information  at  the  various  information  sessions; 

yellow  pages  of  cities  and  towns  in  Alberta; 
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painting  contractors  with  WCB  accounts  (these  were  mailed  directly  from  the  WCB). 


A total  of  1565  questionnaires  were  distributed,  about  half  to  those  from  the  first  three 
sources,  with  the  remaining  half  sent  to  the  contractors  with  WCB  accounts.  Overlap  on  the 
two  sources  could  not  be  avoided  since  the  WCB  mailing  list  could  not  be  reviewed  in  order 
to  edit  the  other  mailing  list.  One  respondent  noted  that  they  had  received  two 
questionnaires. 

Seventy  nine  questionnaires  were  returned  due  to  wrong  address,  and  five  were  returned 
blank  or  with  very  few  questions  answered.  Two  hundred  sixty  (260)  questionnaires  were 
used  for  analysis. 

The  respondents  were  a cross  section  of  painters  and  decorators.  Of  the  260  respondents, 
145  indicated  they  were  an  employer,  110  indicated  they  were  an  individual  painter.  5 did 
not  respond  to  that  question. 

235  (90%)  responded  to  the  question  about  age.  More  individuals  than  employers  did  not 
respond  to  this  question.  The  age  distribution  was  slightly  older  for  employers.  16%  of 
individuals  were  younger  than  30  compared  to  11%  of  employers;  63%  of  individuals  were 
aged  30-50,  compared  to  71%  of  employers;  and  21%  of  individuals  were  older  than  50, 
compared  to  29%  of  employers. 

164  (65%)  had  a journeyman  ticket,  or  some  form  of  training  in  painting.  26%  indicated 
they  painted  mostly  industrial,  38%  residential,  36%  commercial  (74  respondents  indicated 
more  than  one).  242  (93%)  indicated  the  length  of  time  they  had  spent  in  the  painting 
trade  - it  ranged  from  2 months  to  47  years,  with  an  average  of  19  years. 

The  respondents  were  distributed  across  the  province.  The  questionnaire  explicitly  stated 
that  respondents  did  not  need  to  provide  their  name  and  address.  However,  several  did 
provide  the  information,  and  asked  for  information  to  be  returned  to  them.  Also,  the  postal 
stamp  in  some  cases  was  indicative  of  the  area  of  the  province  that  the  questionnaire  was 
mailed  from.  Of  the  94  that  could  be  determined  from  these  two  methods,  19  were  from 
Edmonton,  31  from  towns  and  other  cities  north  of  Red  Deer,  20  from  Calgary  and  24  from 
south  of  Red  Deer. 

98  (38%)  thought  that  most  painters  know  about  the  health  hazards  in  the  painting  trade. 
This  differed  between  individuals  and  employers,  43%  of  employers  thought  that  most 
painters  know,  compared  to  32%  of  individual  painters. 
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Most  (86%)  thought  that  most  health  problems  came  from  industrial  painting.  (One 
respondent  noted  that  it  depended  on  the  product  and  the  environmental  conditions,  17 
checked  off  both  residential  and  industrial). 

The  question  related  to  knowledge  of  WHMIS  was  interesting:  Most  (76%)  indicated  that 
they  had  heard  of  WHMIS.  Yet,  when  asked  what  percentage  of  painters  would  they  say 
had  heard  of  WHMIS,  only  30  (20%)  said  over  75%,  and  40%  of  respondents  indicated  that 
less  than  25%  of  painters  would  have  heard  of  WHMIS. 

The  topics  that  painters  indicated  that  they  would  like  information  on,  in  order  of  priority 
are: 

1.  Health  hazards  of  paints  and  solvents  (211) 

2.  How  chemicals  are  absorbed  into  your  body  (203) 

3.  Health  and  safety  legislation  about  the  painting  trade  (113) 

4.  Effective  protective  equipment  (respirator,  goggles,  etc)  (85) 

5.  Reducing  health  and  safety  hazards  in  my  company  (63) 

6.  WHMIS  (Labels,  Information  and  training  legally  required  at  the  worksite)  (46) 

7.  Effective  ventilation  (44) 

8.  Safe  practices  for  confined  space  entry  (37) 

9.  Other  hazards  such  as  improper  ladders,  scaffolding  (33) 

Other  topics  asked  for  included: 

safe  ways  of  disposing  wastes  (2) 
hazards  of  painting  to  other  trades 
hazardous  chemicals  in  paints 
better  training  of  young  painters 
breathing  compressed  air 

Employers  were  asked  what  types  of  information  they  might  wish  for  themselves  or  to  give 
to  their  workers.  Five  asked  for  the  information  in  the  question  above,  other  requests  were: 
some  form  of  safety  brochures 
anything  that  causes  health  problems 
disposing  of  paints 
WHMIS  (3) 

would  like  to  provide  staff  with  as  much  information  as  possible 

long  term  effects  of  working  with  paint  products  (2) 

types  of  fabrics  suitable  for  painters'  garments 

other  hazards  of  job  sites 

is  there  mercury  or  ammonia  in  latex  paint? 
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The  preference  for  the  method  of  receiving  information,  in  order  of  priority,  are: 

1.  Written  information  (brochures,  fact  sheets,  etc)  (207) 

2.  Video  or  TV  (63) 

3.  Newspaper  (37)  (One  respondent  specified  the  "Sun”) 

4.  Radio  (12) 

5.  Telephone  (6) 

Most  (67%  of  the  242  who  answered)  indicated  that  they  would  be  more  likely  to  read 
brochures  and  fact  sheets  if  they  were  printed  in  black  ink  on  plain  coloured  paper.  This 
also  had  been  noted  in  the  focus  groups,  with  a few  people  saying  that  they  felt  this  was 
serious  information,  so  was  better  on  plain  paper. 

Only  11%  (27)  indicated  that  they  would  prefer  to  get  information  in  a language  other  than 
English.  The  languages  specified  were: 

Arabic 

Chinese  (Cantonese) 

Chinese  (Mongol) 

Dutch 

French 

German 

Italian 

Polish 

Spanish 

Y ugoslav /Croation 

The  questionnaire  asked  from  what  source  the  respondent  would  most  trust  information. 
The  preference,  in  priority  order,  is  as  follows  (some  respondents  indicated  more  than  one): 
Health  Professional  (159) 

Painters  and  Decorators  Association  (93) 

Government  (38) 

Union  (25) 

Another  Painter  (16) 

The  preference  order  was  the  same  for  individual  painters,  although  the  separation  between 
choices  was  not  quite  so  dramatic: 

Health  Professional  (65) 

Painters  and  Decorators  Association  (24) 

Government  (17) 

Union  (6) 

Another  Painter  (2) 
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Most  (85%  of  the  251  responding)  indicated  that  they  would  be  interested  in  attending  a 
meeting  about  health  and  safety  in  the  painting  trade.  Of  the  38  who  said  no,  15  were 
individuals  and  23  were  employers.  Most  of  those  who  said  no  had  indicated  that  they 
thought  most  painters  knew  about  hazards  of  the  painting  trade. 

The  preference  for  the  type  of  meeting,  in  priority  order  was: 

Evening  seminar  (106) 

As  part  of  a trade  show  (57) 

2 day  symposium  (45) 

1/2  day  meeting  (28) 

The  time  of  year  indicated  as  most  preferable  would  be: 

January  - March  (140) 

November  - December  (60) 

September  - October  (14) 

April  - June  (4) 

July  - August  (3) 

Respondents  did  not  favour  charging  much  for  sessions.  The  questionnaire  asked  how  much 
the  respondent  thought  it  would  be  reasonable  for  an  attendee  to  pay  for  a 2 day 
symposium.  Of  those  that  answered  (191),  55%  thought  that  less  than  $50  would  be 
reasonable.  Only  40%  indicated  $50  - $100  would  be  reasonable.  5 said  they  thought  such 
a symposium  should  be  free.  1 indicated  he/she  thought  the  government  and  paint 
manufacturers  should  pay  for  it. 

Two  questions  were  included  on  the  questionnaire  to  get  a sense  of  factors  which  might 
affect  a painter’s  motivation  to  look  at  information,  or  to  change  their  behaviour.  One 
related  to  life  priorities,  as  a person’s  motivation  for  behaviour  change  requires  that  the 
most  important  priorities  in  their  life  are  satisfied.  The  focus  groups  had  given  an  indication 
that,  for  many  painters,  family  and/or  money  would  be  more  important  to  them  than  health 
and  this  was  asked  on  the  questionnaire.  Of  the  250  who  responded  to  this  question,  35% 
indicated  that  overall,  money  and  family  are  more  important.  Three  additional  respondents 
noted  that  family  but  not  money  were  more  important.  Two  respondents  noted  that  the 
question  was  unfair  and  fuzzy  respectively,  as  the  three  factors  are  interrelated. 

The  other  question  related  to  addictions.  The  focus  groups  had  indicated  that  many  painters 
were  addicted  to  paint  fumes,  as  well  as  cigarettes  or  other  substances.  The  questionnaire 
asked  if  they  agreed  with  the  suggestion.  Of  the  252  who  answered,  97  (39%)  agreed.  1 
said  they  didn’t  know.  Two  respondents  added  comments  - one  "brain  dead  when  they  smell 
it,  drunken  stupor  sometimes",  the  other  "absolutely  not".  23%  (58/247)  indicated  they 
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personally  know  someone  they  would  say  is  addicted  to  paint  fumes. 


4.  CONCLUSIONS  AND  RECOMMENDATIONS 

The  focus  groups  and  questionnaire  responses  provide  a rich  source  of  data  about  delivery 
mechanisms  and  design  of  information  for  painters  and  decorators. 

The  project  confirmed  there  is  a strong  interest  in  obtaining  information,  at  least  among  the 
respondents.  The  relatively  low  return  makes  it  difficult  to  generalize  across  the  entire 
group  of  painters  and  decorators.  In  addition,  it  is  likely  that  those  who  responded  would 
be  more  likely  to  be  interested  in  the  topic  than  those  who  did  not  respond.  However,  the 
information  received  provides  some  important  indicators  as  to  how  best  to  proceed  to 
increase  the  awareness  and  interest  among  the  painters  and  decorators. 

At  this  point  in  time,  it  will  be  most  appropriate  to  hold  evening  seminars  for  painters  and 
decorators,  and  to  provide  written  information,  in  the  form  of  brochures  and  fact  sheets. 
These  seminars  would  best  be  held  throughout  the  province,  during  January  - March,  though 
some  might  be  held  in  November  as  well.  The  cost  to  participants  should  be  minimal,  at 
least  in  the  initial  stages.  There  is  currently  a little  interest  in  a 2 - day  symposium  or  in  1 /2 
day  workshops,  but  it  would  likely  be  more  successful  if  it  were  held  later,  after  holding  a 
series  of  evening  seminars  throughout  the  province  to  build  interest  and  awareness,  and  thus 
increase  the  attendance  at  a longer  symposium. 

It  would  also  be  useful  at  this  time  to  develop  a portable  display  about  health  and  safety  in 
painting  and  decorating  for  use  at  painters  trade  shows  . This  could  also  be  used  for  other 
promotional  activities,  such  as  in  shopping  malls,  during  small  business  week,  etc. 

The  most  important  topics  for  the  evening  seminars,  and  for  the  development  of  written 
information,  would  currently  be:  Health  hazards  of  paints  and  solvents.  How  chemicals  are 
absorbed  into  your  body,  and  Health  and  safety  legislation  about  the  painting  trade.  Other 
topics,  including,  WHMIS,  effective  protective  equipment  and  safety  hazards  could  be 
mentioned  briefly.  Once  a number  of  "first  level"  seminars  were  held,  it  would  be 
appropriate  to  develop  a "second  level"  of  seminar,  with  more  information  on  these 
additional  topics.  Since  a solid  core  of  interested,  committed  painters  is  likely  to  develop 
over  time,  it  will  be  important  to  provide  seminars  with  additional  information,  to  maintain 
their  interest. 
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The  written  information,  in  the  form  of  brochures  and  fact  sheets,  should  be  presented  on 
plain  paper  for  the  most  part.  It  would  appear  that  a reasonable  proportion  of  painters  may 
be  suspicious  of  material  presented  in  "glossy  brochures".  It  would  be  very  appropriate  to 
print  material  on  recycled  paper. 

Use  of  video  and  TV  could  be  explored,  but  the  major  energy  should  be  focused  on  the 
development  of  print  material.  Perhaps  the  community  cable  channels  could  be  used  for 
advertising  of  the  information  sessions. 

There  would  not  appear  to  be  a huge  demand  for  information  in  other  languages.  In  fact, 
among  some  focus  group  participants,  it  was  felt  that  providing  information  in  languages 
other  than  English  was  an  insult  to  people.  Perhaps  written  material  could  be  developed 
with  the  cover  having  a brief,  catchy  message  in  many  languages,  with  the  body  of  the  text 
in  English. 

Both  the  Association  and  the  Government  would  be  well  advised  to  highlight  that  the 
information  is  coming  from  a health  professional.  The  low  level  of  trust  in  government 
information  indicated  by  this  questionnaire  is  generally  in  keeping  with  the  general 
perception  of  government  in  the  population  at  large.  Government  departments  might  be 
better  to  contract  out  the  development  of  written  information  to  a group  which  is  seen  to 
be  unbiased. 

There  were  a variety  of  factors  identified  in  the  focus  groups  and  the  questionnaires  that 
provide  important  guidance  to  the  format  and  type  of  information  provided.  The  nature  of 
the  painting  trade  provides  an  important  context  for  the  design  of  brochures  and  fact  sheets. 
First,  the  trade  is  primarily  short  term  work.  Painters  finish  most  jobs  in  a reasonably  short 
period  of  time,  and  get  fast  feedback  on  their  progress.  It  will  be  important  to  provide 
information  about  the  types  of  changes  a painter  is  likely  to  see  in  a short  time,  as  well  as 
the  changes  that  will  take  months  or  years  to  show. 

Almost  half  of  the  respondents  to  the  questionnaire  indicated  they  thought  most  painters 
know  about  health  hazards  in  the  painting  trade.  It  will  be  important  to  acknowledge  that 
many  painters  know  quite  a lot  about  hazards.  Perhaps  indicating  that  there  are  many  levels 
of  knowledge  will  increase  the  likelihood  that  a painter  that  considers  themselves 
knowledgeable  will  look  for  additional  information. 

Another  important  factor  is  the  indication  that  family  and/or  money  are  more  important 
than  health  to  many  painters  and  decorators.  This  is  not  particularly  surprising,  but  is 
critical  to  understand  in  the  presentation  of  information  about  the  health  and  safety 
consequences  of  not  taking  proper  precautions.  The  information  provided  should  speak 
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specifically  to  the  effects  on  family,  and  on  earning  power  of  an  incident  or  of  the  gradual 
loss  of  productivity  from  some  of  the  chronic  effects  of  paints  and  solvents.  This  will  be 
more  likely  to  draw  many  painters’  interest  and  increase  their  motivation  to  change  their 
behaviour. 

Addiction  presents  a much  more  complex  situation  for  behaviour  change.  Thus  the 
suggestion  in  focus  groups  that  addiction  to  paint  fumes  was  common  in  painters  was  an 
important  variable.  The  questionnaire  results  would  indicate  the  situation  is  not  quite  as 
widespread,  although  almost  a quarter  of  respondents  indicated  they  personally  knew 
someone  they  felt  to  be  addicted  to  paint  fumes,  and  40%  agreed  with  the  statement  that 
many  painters  are  addicted.  This  would  suggest  that  collaboration  with  AADAC  on  useful 
strategies  to  attract  the  addicted  painter  might  be  of  assistance. 

Several  members  of  focus  groups  also  noted  that  painters  tended  to  be  slow  readers  or  had 
short  attention  spans,  which  would  also  affect  the  way  in  which  information  should  be 
presented  - whether  in  written  or  oral  form.  It  was  noted  that  there  needed  to  be  "several 
hits"  of  the  same  information,  because  the  more  often  someone  sees  a piece  of  information, 
the  more  likely  they  are  to  believe  it. 

An  interesting  difference  of  opinion  arose  in  one  focus  group.  One  participant  was  adamant 
that  the  Government  is  responsible  for  everybody’s  health  "The  government  is  responsible 
for  everybody  in  this  country  because  if  people  are  sick,  the  country  doesn’t  work".  Another 
participant  was  equally  adamant  that  everyone  is  responsible  for  their  own  health.  This  was 
not  explored  further  in  this  project,  but  would  merit  some  in-depth  study  in  future  since  it 
has  a strong  potential  for  impacting  on  a person’s  receptiveness  to  health  promotion/disease 
and  injury  prevention  messages. 
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APPENDIX  A 

Focus  Group  Leader’s  Outline 
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PAINTERS  AND  DECORATORS 
AWARENESS  OF  CHRONIC  PAINTERS  SYNDROME 

Focus  Group  Leader  Notes 


1.  Introductions 

2.  Introduction  to  the  project,  project  objectives 

-find  the  best  way  to  get  information  to  painters 
-find  the  things  painters  are  most  concerned  about 

3.  As  you  think  about  the  painting  trade,  what  kinds  of  things  do 

you  see:  a)  as  problems 

b)  as  positive 

4.  How  many  painters  would  you  say  know  about  WHMIS 
What's  your  understanding  of  WHMIS 

5.  What  proportion  of  painters  would  you  say  care  about  how 
healthy  they  are? 

what  things  are  important  to  painters 

6.  The  Association  is  interested  in  getting  information  to 
apinters  - 

a)  what  kind  of  information  would  you  like  to  get? 

b)  in  what  form? 

if  written  copy  - glossy  or  plain  jane 

- 1 page 

- brochure  folded 

- many  pages 

radio 

word  of  mouth 
- seminars 

symposia/conferences 
trade  show 

7.  Who  would  be  the  group  you'd  trust  the  most  to  give  you 
information? 

Association 

Government 

Another  Painter 

Paint  Suppliers 

Doctor/Health  professional 

8.  Would  you  pass  on  information  to  another  painter 
What  help  would  you  need  (info  etc) 

9.  Who  do  you  think  is  responsible  for  your  health? 

10.  What  language  would  you  like  to  get  information  in? 

11.  Other 


Thank  you  very  much  for  your  input 
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APPENDIX  B 
Questionnaire 
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The  Alberta  Painters  and  Decorators  Association  is  looking  for  the  views  of  painters  in  Alberta  about  the  kind 
of  information  you  would  like  to  get  about  health  and  safety  hazards  in  the  painting  trade.  The  Association 
will  be  developing  information  for  painters  and  painting  contractors  based  on  the  findings  of  this  survey. 

We  would  appreciate  your  taking  a few  minutes  to  answer  the  questions  below.  You  don’t  need  to  give  your 
name.  Please  return  the  questionnaire  by  June  15,  1991.  A self-addressed  envelope  is  enclosed. 

Please  put  a check  mark  ( ) beside  the  answer  you  most  agree  with. 

1.  Would  you  say  that  most  painters  know  about  the  health  hazards  in  the  painting  trade? 

Yes No 

2.  Would  you  say  that  most  health  problems  come  from  residential  or  industrial  painting? 

Residential Industrial 

3.  In  your  life,  is  it  fair  to  say  that  overall,  money  and  family  are  more  important  to  you  than  health? 

Yes No 

4.  Have  you  heard  of  WHMIS?  Yes No 

If  you  have  heard  of  WHMIS,  what  percentage  of  painters  would  you  say  have  heard  of  it? 

Less  than  25% 25-50% 50-75% Over  75% 

5.  What  would  you  like  to  get  information  on?  Please  check  the  3 most  important  topics: 

Health  hazards  of  paints  and  solvents 

Other  hazards  such  as  improper  ladders,  scaffolding 

Safe  practices  for  confined  space  entry 

How  chemicals  are  absorbed  into  your  body 

Effective  protective  equipment  (respirator,  goggles,  etc) 

Effective  ventilation 

Health  and  Safety  Legislation  about  the  painting  trade 

WHMIS  (Labels,  Information  and  training  legally  required  at  the  worksite) 

Reducing  health  and  safety  hazards  in  my  company 

Other  (please  specify) 

6.  How  would  you  like  to  get  information? 

Written  information  (ex.  brochures,  fact  sheets  etc.) 

Newspaper 

Telephone 

Radio 

Video  or  TV 

7.  If  you  prefer  written  information,  would  you  be  more  likely  to  read  it  if  it  were  printed  in  bright  colors 

on  glossy  paper,  or  in  black  ink  on  plain  coloured  paper?  Glossy  paper Plain  paper 

8.  Would  you  prefer  to  get  information  in  a language  other  than  English?  Yes No 

If  so,  which  language? 

9.  From  what  source  would  you  most  trust  information? 

Government 

Health  Professional 

Another  Painter 

Painters  and  Decorators  Association 

Union 
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10.  Would  you  be  interested  in  attending  a meeting  about  health  and  safety  in  the  painting  trade? 

Yes No 

If  you  would  be  interested,  which  of  the  following  would  you  like  best? 

2 day  symposium 

1/2  day  meeting 

Evening  seminar 

As  part  of  a trade  show 

If  you  would  be  interested,  which  time  of  year  would  you  prefer? 

January  - March 

April  - June 

July  - August 

September  - October 

November  - December 

About  how  much  would  you  think  would  be  reasonable  for  an  attendee  to  pay  for  a 2 day  symposium? 
Less  than  $50 , $50  - $100 , $100  - $150 . 

11.  Some  painters  have  suggested  that  many  painters  are  addicted  to  paint  fumes.  Would  you  agree? 

Yes No 

Do  you  personally  know  someone  that  you  would  say  is  addicted  to  paint  fumes? 

Yes No 

12.  Do  you  mostly  paint  industrial,  residential  or  commercial? 

Industrial Residential Commercial 

13.  Do  you  have  a journeyman  ticket,  or  some  form  of  training  in  painting? 

Yes No 

If  yes,  please  describe 


14.  How  many  years  have  you  spent  in  the  painting  trade? 

15.  We  would  appreciate  knowing  your  age: 

Younger  than  30 30-50 Over  50 

16.  Are  you  an  employer  or  an  individual  painter? 

Employer Individual 

17.  If  you  are  an  employer,  is  there  other  information  you  would  like  for  yourself  or  to  give  to  your 
workers?  Please  describe 


Thank  you  very  much  for  taking  the  time  to  give  us  this  information.  The  Alberta  Painters  and  Decorators 
Association  is  dedicated  to  bringing  together  employees,  employers,  suppliers  and  manufacturers,  government 
agencies  and  the  medical  profession,  to  achieve  awareness  and  recognition  of  ”Chronic  Painter’s  Syndrome"  and 
its  effects,  and  to  improve  and  promote  health  and  safety  in  the  workplace. 

If  there  is  other  information  you  would  like  to  give  the  Association,  please  write  it  on  a blank  sheet  of  paper 
and  enclose  it  in  the  return  envelope.  If  you  would  like  more  information  about  The  Alberta  Painters  and 
Decorators  Association,  please  write  your  name,  address  and  phone  number  on  a separate  sheet  and  include  it 
in  the  return  envelope. 
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